vy .
e Delhi Jal Board (it s =€) s
‘E:ﬁ' (Government of NCT of Delhi) '
STOP CORONA: www.djb.gov.in SAVEENAAN &
I.  Wear Mask. ' Regular Water Bill WATER HARVESTING 1™
Il.  Follow Physical Distancing. 3 ain
IIl.  Maintain Hand Hygiene.
Name(Am™): SHANKAR KUMAR JHA  |Consumer Category (IU+i<ht 3iufl): CAT | Bill Date(fret &1 faf)
Address(adn): PLOT NO-237 (GF), Premise Detail (aR&R &@ron): Individual 21-JAN-2024
BLOCK-B, JAI VIHAR PHASE 2, House(No of floors-1) Bill Amount (Rs.) (R T (%) )
NAJAFGARH, 110043 Meter No. (HieX €&am): 2019A2503266 0
Mobile No. . (FT=TTee): 9818613467 Meter Type (fiX & w&R) (DJIB/Pvt): DIB  [gil Amount Payable (Rs.)(a B 7 (21))
Zone/Loc (87 / TM): / NWS Najafgarh |(OP) (Nearest up to Rs. 10) (1T 10 | )
Area Code (Tham & ): A-1 Bill No. (foreT ¥%am): 288269359941 0
MR Code (T#3R #1€): 333/METERED [Bill Cycle(fsrs =1): ZALL(2023-05) Bill Due Date(fr= & )
Bill Basis(f&<t 3maR): REGULAR 07-FEB-2024
KNO(#usi): 2881843285 Amount Payable After Due Date(Rs.)
(2 R Fame 37 T (7))
0
O0OOO0OO A EAE A
Meter No UoM Current Meter Read Previous Meter Read Consumption
(frex wm) (+Frex B = Al (ex B Rl Qi) (@ua)
Meter Reading |Reading / Meter Status| Meter Reading |Reading / Meter Days Units
Date (O / wiex Fufq) Date Status (&) (TFe)
(Hiex O i ardim) (Fiex T i ade) | (AR / whex Fouf)
2019A250326| KL 21-JAN-2024 725/ 0K 22-NOV-2023 697/ OK 60 28
6

Bill Details: Current Period Charges (e fer@Ror: adw @i gea) (22-NOV-2023 to 21-JAN-2024)

Applicable Rate Period

23-NOV-2023 to 21-JAN-2024
23-NOV-2023 to 21-JAN-2024
23-NOV-2023 to 21-JAN-2024
23-NOV-2023 to 21-JAN-2024
23-NOV-2023 to 21-JAN-2024

Description Amount(Rs.)
Total Consumption Charges 147.56
Service Charge - Consumption < 20 KL 292.82
Meter Rent 40.00
100% Exemption on Consumption <= 20 KI Per Month -480.38
Subtotal Bill Amount 0.00

Adjustment Details Are Listed Below

Arrear, If any (Rs.) (%[, I FE () 0.00
Total Consolidated Bill Amount Payable (Rs.) (3 SHikd [oe A & (3)) 0
Late Payment Surcharge (Rs.)(&R & ffTdH T SAYHR) 0 |Amount with LPSC after due date (Rs.) 0
(5% surcharge will be applicable after due date)(&@ [ FaTg 5% STAINR AR &RM) (& TR 3 e AT 6 |7 T (3)
PAYABLE AMOUNT TO AVAIL REBATE SCHEME (Rs.) ( gz disF & fog & i (71))
Bill History (R farer) Payment History (Rrse spram)

Bill from Date Bill to Date Days Reading Status Units Amount(Rs Receipt Id Amount(Rs) Date

24-SEP-2023 22-NOV-2023 59 697 OK 35 0 288920653674 513.97 12-APR-2022

21-JUL-2023 24-SEP-2023 65 662 OK 41 0 288025655201 4973.00 31-DEC-2019

22-MAY-2023 21-JUL-2023 60 621 OK 35 0

21-MAR-2023 22-MAY-2023 62 586 OK 19 0

16-JAN-2023 21-MAR-2023 64 567 OK 33 0

Important Message

No payment required if your Bill amount is in -ve (negative).

If bill is not paid till Bill Due Date- connection may be disconnected (3 foe & [l T &I &1 ST TG [T ST ¢~ Ha FHIE [T ST Fehell 1)
For any assistance / query : Please call 1916 or www.djb.gov.in_(Ret +f Srgrar / St & fog: 1916 ) &id &2 ar www.djb.gov.inw sim)
e . Cheque / DD should be drawn in favour of DJB in the following
f—{:?_h'%. De|h| Jal Board format
‘%5‘—_—‘ Bill Payment Counter Foil (3 / TeT= 39 ZR1 A HA Hfg e sl @& 3w &%) DIB KNO
KNO(si) 2881843285 Name (=) SHANKAR KUMAR Bill No. (R @) 288269359941
JHA
Bill Date(fs=t @ faf) 21-JAN-2024 Bill Due Date (R &= faf) 07-FEB-2024  [Bill Amount (Rs.) (5= T (31) 0

Bill Amount with LPSC (Rs.): 0 Payment Date/ (*FTdH &1 aRIE) Cash/Cheque No./DD No.:
(LPSC &% @ [ Uit (%1)): Amount Paid(Rs.) (@ # @ (51) (e / ¥ AR / DL L)

HIRIRIRIRIRIRIRIRININININININ;

Name of Bank / Branch (3 / a1 @1 Am)



http://www.djb.gov.in
http://www.djb.gov.in

Tariff Structure for monthly consumption w.e.f 01-02-2018

Category l(\/IK<I)_r;thly Consumption (S;;;/ice Charge zlé)élljr;l:rtr:&(;harge
Up-to 20 146.41 5.27
Category - I(Domestic) 20-30 219.62 26.36
Above 30 292.82 43.93
0-6 146.41 17.57
6-15 292.82 26.35
. 15-25 585.64 35.14
Category - Il(Non-Domestic) 2550 102487 37 85
50-100 1171.28 140.56
100-above 1317.69 175.69

Note: To ensure proper implementation of Rain Water Harvesting and Waste Water Recycling norms and
incompliance of Building Byelaws, it will be mandatory for plots/properties having area of 100 Sq. Mtrs. or
more to have functional Rain Water Harvesting System, even if the property is constructed prior to 28-07-
2001. Such plot/property owning consumers would be required to install functional Rain Water Harvesting
System and will get rebate on water bill. In case, consumer fail to comply with the aforesaid mandatory
provision within the time limit prescribed, the traffic as applicable for respective consumer category will be
increased by 1.5 times, till the system is installed and intimated to the respective Zonal Revenue officer.
Functionality certificate of RWH need to be given in the month of 'May' of every year in ZRO Office.

Payment Facilities:

Tariff consists of following components:

—

. Water-to be measured on volumetric charges of water
consumed as reported in meter.

Sewerage maintenance charge- @60% of water volumetric
consumption charges.

Service Charges-Levied on the basis of slab wise
consumption.

4. Meter rent in case meter has been provided by DJB.

w N

How to Calculate Bill- Divide the total units consumed by number
of days for which bill has been issued and multiply by 30 to give per
month average water consumption. Water consumption charge
(multiplying monthly charge by the actual period of reading) will be
calculated as per tariff for the respective category as mentioned
above. Sewerage maintenance charge will be 60% of water
consumption charges. Add service charges as per respective
category and Consumption slab. It will give you the bill amount

Besides DJB ZRO Offices listed below, consumers can make payment online through e-payment gateways of Axis Bank, Utkarsh Bank, IDBI & Union Bank at Customer portal
(www.djb.gov.in) and branches of authorized bank at IDBI Bank. Payment can also be made online through e-wallets, Net Banking, Debit/Credit Card, UPI etc. though any agency
under Bharat Bill Payment System (BBPS) viz Paytm, Google Pay, Phone Pay, Amazon Pay, Free charge & other major banks.

Cheque may be issued in favor of "DJB KNO XXXXXXXXXX", where XXXXXXXXXX represent 10-digit of New K. No. of the consumer mentioned on the bill.

Payment may be made through NEFT/RTGS to DJB A/C using Utkarsh Small Finance Bank Limited, Axis Bank Ltd, South Indian Bank Ltd. & IDBI Banks. Please visit Customer
portal (www.djb.gov.in) - Pay Online > Pay through NEFT/RTGS for details of beneficiary account.

¢ For any issue related to reading, billing, the consumer can call CUSTOMER CARE NUMBER No. 1916- Extn. 2 and take online complaint No. instantly, Consumer can avail
different online facilities regarding New Connection, Mutation, Re-Opening, Disconnection, online payments and register grievances through Customer portal (www.djb.gov.in).
Please use your New K.NO for all communication with DJB. Consumer can contact concerned ZRO or his Dy. Director Revenue or Joint Director Revenue to resolve all billing
and application regarding New Connection, Mutation, Re-Opening, Disconnection and Payment related grievance at followings:

Abbreviations on bill:

ZRO Location and Collection . ZRO Location and "
SL.No(Zone CouRiter Office No. SL.No|Zone Collsction CountsF Office No. New Meter Status New Meter Status
T |NW1[Sultan Puri 25476208 |26 |CZ2 |Pratap Nagar 23692201 Code Code
2 WZ1 |Subhash Nagar 25408765 27 [SW3 [RK Puram 26193424 OK oK RDDT Reading
3 |WZ2 |Punjabi Bagh 25223568 |28 |SZ2 |Lajpat Nagar 29814106 Detained
4 |NW1 |Kirari 8920657545 |29  |SZ3 |Greater Kailash 29239668 M Und
5  |NE1 |Shahadara 22591171 |30 |PP1 |[MNWS R K Puram 18001024669] [NUW INO Use Of Water |TEST etgr naer
6  |NE2 |Yamuna Vihar 22910491 |31 |PP1 |MNWS Mehrauli 18001024669 Testing
7 NE1 |GTB Enclave 22571986 32 |PP1 |MNWS Greater Kailash 18001024669 PLUG P|ugged DFMT |Defective Meter
8 |NE3 |New Seelam Pur 22182253 |33 |PP2 |MVV RK Puram 18001037232 :
9 |CZ1 |[Jhandewalan 23612792 |34 |PP2 |MVV Mehrauli 18001037232 DEM_|Demolished STP_ [Stopped
10 |NW4 |Kewal Park 27675210 |35  |EZ1 |Preet Vihar 22444424 PLOC |Premises Locked  |MTTM Meter
11 |NZ2 |Mukherjee Nagar 27606627 |36 |EZ2 |Shiv Puri 22047239 Tempered
12 |WZ3 |Paschim Vihar 25252797 |37 |EZ2 |Yojna Vihar 22158119 NRES [NO Response MREVIMeter Reverse
12 |NZ2 |Burari 27613757 |38 |EZ1 |Mayur Vihar 22759551 .
14 |PP3 [NWS BHERA ENCLAVE 180030000136[39  |EZ1 [MANDAWALI 22444424 MBUR|Meter Buried UNMT Running
15 |PP3 |NWS Mohan Garden 18001020389 |40 |NW2 [Narela 27281673 Unmetered
16 |SW1 |Kakrola More 8851254848 |41 |NW2 |Rohini 27040004 :
17 |WZ1 [Janak Puri 25557475 |42 |NW3 |Kanhaiya Nagar 27395044 VMMT \'\ilap:oured/Mmstured BYPS [T-Joint/ByPass
18 |PP3 |Nangloi Water Service 27675270 |43 |NW3 |Ashok Vihar 27301456 gler
19 |WZ1 |Rajouri Garden 8800233484 |44 |CZ2 |Tibbiya College 23546251 DUST |Dusty Meter CUT |Meter Cut-Off
20 |SW4 |Dwarka 28082442
21 |WZ2 |Rajendra Nagar 25724938 MLOC |Meter Locked ADF gzzei:j/Refused
22 SW2 |Vasant Kunz 26897787
23 |SZ1 |Saket 29561916
24 [522 [Giri Nagar 26212219 [UOM  |Unit Of Measurement |
25  |SZ4 |Sarita Vihar 29941159
As can be observed from the ftariff that Delhi Jal Board emphasizes on the

conservation of water and tariff is designed on the principle- ‘Use More Pay More'.
Hence, consumers are advised to conserve water by:-

1. Plugging all leakages in pipes, joints, taps, overhead tanks etc.
2. To use kitchen waste water for gardening purposes.
3. To wash vehicle etc. by bucket instead of pipe.

4. Install valve before meter and close it when water is not use.

5. Consumers should use MDPE pipes for underground position for carrying

portable water.

Note: Payment in respect of New water connection,
mutation, disconnection and reopening cases
should be made within prescribed time, failure may
result in withdrawal of sanction.

Any work on DJB Water & Sewer Lines can be
allowed only through Licensed Plumber or
Authorized  Agency of DJB  with  prior
approval/sanction.

For any issue related to water, contamination,
tanker or sewerage consumer can call CUSTOMER
CARE NUMBER No. 1916- Extn. 1 or visit
www.delhijalboard.nic.in




